WORKING EFFECTIVELY WITH INTERPRETES
CHECKLISTS

BEFORE THE MEETING:

L1 Plan enough time! Ensure families, participants & interpreters can be present for entire meeting

O call a parent/client with interpreter to schedule/confirm meeting date/time
» Written letters should be translated into appropriate language of the parent/client
O Share information with the interpreter regarding:
» Purpose of the meeting / subject matter
» Number of participants involved and their roles in the meeting
» Any anticipated challenges (e.g. potential conflict, etc...)
» Common terminologies/acronyms used
Ask interpreter about their experience interpreting terminologies related to disability/Special Education
Arrange seating: a parent/client should have direct eye contact with professional, not with interpreter
Ask interpreter how they would like to communicate professional(s) to:
» Slow down
» Stop
» Define terms for interpreter/a parent / a client
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DURING THE MEETING:

Speak in short sentences and pause to allow the interpreter to finish their sentence

Allow time for a parent/client to process critical information

Avoid talking over each other—no side conversations

Read body language of a parent/client, rephrase if you suspect there might be any misunderstanding
Avoid jargon, acronyms, idioms, metaphors & humor
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AFTER THE MEETING:

[0 Debrief with an interpreter:
» Was the information offered prior to the meeting enough?
» How was the pace of the entire meeting?
» Constructive feedback on things that went well & suggestion for improvement

[ Ask a parent/client:

Was there any points that were not discussed during the meeting?

How was the pace of the entire meeting?

Were you able to understand the presented information?

Were you able to process all the information presented or do you still need clarification?
Were you able to fully articulate your opinions/thoughts during the meeting?

Feedback on interpreter’s performance?

Constructive feedback on things that went well & suggestion for improvement
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POST-MEETING SURVEY: INTERPRETER RATING

Date:

Name of Interpreter

PLEASE RATE FOLLOWING

GREAT

GQOD

VERY POOR

Interpreter’s ability to interpret.
information/conversation to you

professionals

Interpreter’s ability to express your thoughts to

Speed of conversation

How well you understand information
presented

Overall impression of meeting

Interpreter was present for the entire*meé%ing

Would you recommend this interpreter for

the next meeting? Circle one: Yes No

SUGGESTIONS / COMMENTS:
ENCUESTA POSTERIOR A LA REUNION: CALIFICACION DE INTERPRETE Spanish
Fecha: Nombre del/ de la intérprete
FAVOR DE CAL“:ICAR LA SIGUEENTE MUY BUENG BUENO MEDIOCRE POBRE MUY POBRE

Habilidad del/de la intérprete de interpretar la

informacian/conversacién a usted

Habilidad del/de la intérprete de expresar sus

pensamientos a profesionales

Rapidez de la conversacion

Que tan bien entendis usted la informacidn

presentada el dfa de hoy

Impresion general'de fa rewmion

Intérprete estuvo presente durante la reunién

iRecomendaria este/a intérprete para la Cireula uno: S No

préxima reunion?
SUGERENCIAS / COMENTARIOS:
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néi chuyén vdi ban

Kha ning ngudi thang dich didn dat suy nght
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Téc d6 théng dich cha cude dam thoai

Ban cé hidu rd van d@ ma nguwdi thong dich
giai thich cho ban khéng?

Cam nght chung cla ban vé cudc hop

Théng dich vién ¢é mit trong sudt cudc hop

Khoanh tron:
C6/khong Ban c6 dé nghi théng dich vién nay cho cic cude Co Khéng
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Lstdaccusna / toidactho:

DAREESEYNTA KULANKEENA: QIIMEYNTA TARIUMAADA

MAALINTA,

MAGACA TURJUBAANKA
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Side ayuu kuusao gaadhsiiyey turjubaanku
caluumaadkii iyo wada hadalkiiba

Sidee ayuu tarjubanku u gudbiyey hadakagii
iyo fikradahaagiiba

Xawaaraha wada hadalka

Sidee ayaad u fahantey macluumaadkii laguu
so0 bandhigey

Aragtidaada guud ee shika

Tarjumaanku wii joogey intii shirku socdey oo
dhan

Tarjumaankan cid kale ma kula talin faheed
shirka
Soo socda?
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OIIPOC KJIHEHTA INIOCJIE BCTPEYH: Onenxa repeeofunKa RUSSIAN

Jdara BcTpeyn: HMsa nepesogauKa

Xopouio

JaifTe oLeHKY NePeROAMMKY MO CReayIoum Otmvimol
KpuTEpUAm:

QueHs MNnoxa

=

YMeHWe nepesouMKa NepeBoguTs 4A Bac
{3HaHmMe Ballero A3bIKa):

YmeHue NepesodumKa nepesoquTh 418 Ballero
cobecesHika (3HaHMe a3blka codecegHuKa):

CxopocTb Geceapl/pasroeopa:

Ha cronbko Bam Gbina NoHATHA nHopmaLma,
KOTOPYIO Bam NepeBoaunu?

Balle obluee BrieYaTAeHUE O NeDEBoAHMKE:

Balle obujee BnevatneHue o BcTpede/Becepe:

1y 1 1. '
Obseaute 'na’ unn 'Het': [la HeT
Bbl Bbl IOPEKOMEH,OBAW BTOTO NepeBoaYmKa?

TIPEJIOKEHWS / KOMMEHTAPHHA:
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POST MITING PAGSUSURI SA PAMAMAGITAN NG KLIYENTE: Paggrado sa Tagapagsalin

Petsa:

Pangalan ng tagapagsalin

TAGALOG

PAKISUYO SURIIN ANG MGA SUMUSUNOD

MAHUSAY

MaABUT)

|

TAMA

MIAHENA

NAPAKAMAHINA

Ang kakayahan ng tagapagsalin para isalin ang
impormasyon/paguusap para sa akin ay...

Ang kakayahan ng tagapagsalin para ipahayag ang
emosyon ko sa mga propesyonal ay...

Ang bilis ng usapan para sa akin ay...

Ang aking kakayahan/abilidad maunawaan ang
tmpormasyon ay...

Pangkalahatang, ang pagtingin ko sa miting ay...

Ang tagapagsalin ay naroroon para sa buong
panahon... '

Mairerekomenda nyo po ba ang tagapagsalin
para sa susunod na miting?

MUNGKAHI/KOMENTO:

Pakisuyong

sirkulo ang
isa:

Oo

Hindi




